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CPSL & ContentQuo




To MT, or not to MT: that is the question

OFFERS SEVERAL DIFFICULT TO DECIDE IF
- BENEFITS BUT... IT CAN BE APPLIED



||:EI| BLEU needs reference

translations

Challenge #1:

AUtOmatiC r No references for new
metriCS nOt . content types/languages
usable
‘.ﬂ Human evaluation needed




Only 2-3 hours for proposal

Challenge #2:
Very short

No time for engine training

Must quickly assign linguist

(@  Sampling manually is difficult




4 Quotation might be rejected

Challenge #3:
BUdth 1S V Offer must be competitive
super tight
7\

£ Quality fit for purpose




Searching for the right MT evaluation process

v

S



Adequacy-Fluency evaluation methodology

How much of the meaning « To what extent is MT output

that’s expressed in the gold- grammatically well-formed,
standard translation (or the without spelling errors, and
source text) is also expressed in perceived as natural by a native

the MT output? speaker?

« Everything - Most - Little - None  Flawless - Good - Dis-fluent -
Incomprehensible




Non-specialized evaluation tools don’t scale!

We tried all these: After 1 week:
MS Word tables all forgotten
Excel spreadsheets can’t compare

Google Forms hard to control




v

Choosing a specialized TQM platform

RIGHT WAY

Right Way Right Way



Benefits of using a specialized

TQM platform



ContentQuo Screenshots

8us @ Dashboards ~ (O Projects =
You're the Project Manager. You're the Reviewer. You're the administrator.

test A-F >

n this content

Failed to
Failed to initialize

Error

erPath defined in
lid path:

d Mode Required
exit the Mission Editor to switch to full screen.

witch to full screen.

Review (1%)

Target &

Se requiere m

alga del Editor de Mis

al del editor de

Ji para cambiar

B @ Dashboards * O Projects + i Users
You're the Project Manager. You're the Validator. You're the administrator.

Spanish (Spain) &

Fluency s @ Adequacy + @

( X ]
Take big scr
Uplo: reenshot to m

Quit photo

anced | 3l o

Kudos ~ Neutral  Minor Major  Critical

Review (0%) Vvalidation Rebuttal Arbitration

bir captura de

Salir del Modo Foto

Quality Score

9%

de que




User adoption and linguist
feedback







* Lucia Guerrero, lguerrero@cpsl.com

« Kirill Soloviey, kirill.soloviev@contentquo.com

Thank you!
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